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Medical IT Framework and What We Offer 

Framework Overview 

• The current Medical IT Framework Agreement runs from 1 February 2021 to 31 January 2025.

• Offers the NHS a fully OJEU compliant route to purchase Medical IT software and hardware solutions, either through 

a Direct Award (Call off) or a full pricing exercise. 

• Enables the NHS to specify and create fully bespoke clinical IT solutions across single or multiple departments, sites 

and trusts.

Benefits of using our framework

Documentation Suite - A full suite of template documentation to support you through each stage of the procurement 

process. Statement of Requirements templates and Contract documentation, as well as process plan, implementation 

timelines and evaluation templates are provided, alongside process support from pre-market engagement through to 

contract award.

Dedicated Support - The Medical IT team along with support from our customer facing account managers will work 

closely with the trust/boards to ensure all the procurement activities are performed in line with the procurement 

timelines. 

Departmental Solutions - Such as Radiology Information Systems (RIS) and Picture Archiving Communication System 

(PACS) solutions for multiple departments such as Radiology and Cardiology.
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Product Areas Covered

The team can provide dedicated support in all parts of the procurement process, or complex IT projects, such as a 

PACS procurement. As an example: developing specifications, supplier clarifications and contract/award queries. The 

team have expertise in the below product areas (not limited to) they can support with: 

Software

PACS – Picture Archiving and 

Communication Systems

Cardiology Picture Archiving and 

Communication Systems (CPACS)

LIMS – Laboratory Information 

Management Systems

Artificial Intelligence

Hardware

Workstations

Monitors

Servers
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Medical IT Process

Initial Enquiry into the 

Medical IT team (2 

WD)

Pre market 

engagement with 

suppliers (timelines 

vary by trust)

Specification 

Building (timelines 

vary by trust)

On site 

demonstrations / 

reference site visits 

(10-15 WD)

Contract Award 

(timelines vary by 

trust)

Contract Drafting 

(10-60 WD)

Ongoing support

OBS issued to the 

market (20 WD)

Below is an example of how the Medical IT framework can offer whole life product support:

WD = Working days
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• At point of call off, trusts and suppliers are required to agree a contract using the relevant framework order form. The 

team will support and advise on the relevant documents required to support your procurement activity. Suppliers will 

also use copies of this documentation:

– Managed Services Contract (MS CON Order Form (General) / Systems Services Contract (SYS CO) Order 

Form General 

To be used for general system deployments which include hardware. 

– Managed Services Contract Picture Archiving Communication Systems and Radiology Information 

Systems (MS CON PACS and RIS Order Form  / SYS CON PACS and RIS Order Form)

To be used for PACS and RIS requirements specifically which are to be deployed on premise and include 

hardware.

– Software as a Service (SAAS Order Form and Terms MS CON Terms)

This template should be used only where a cloud-hosted software solution is being procured (known as 

‘Software as a Service’ or ‘SaaS’).

– SAAS Terms and Conditions (E-Direct Only)

These are in the most part fixed terms for use with products added to our e-Direct 

Online catalogue. 

– On-Premise Software Order Form and Terms (SYS CON Terms)

This template should be used only where a software solution which sits on the 

customer’s hardware is being procured (known as ‘on premise’ software) .

Supporting Documentation
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The Medical IT Team

Tom Mathers - Buyer 

thomas.mathers2@supplychain.nhs.uk

07730 206 350

Jake Gorton - Assistant Buyer South

jake.gorton@supplychain.nhs.uk

07970 645 414



Contact Us

Supply Chain Coordination Limited (SCCL) is the Management Function of the NHS Supply Chain

MedicalIT@Supplychain.nhs.uk

3 Carrwood Park, Swillington Common Farm, Selby Road, Leeds, West 

Yorkshire, LS15 4LG

Twitter: @NHSSupplyChain

www.supplychain.nhs.uk


